












Your Say
Do you think the Town Council has done a good job somewhere? 
Or do you have a complaint? Email feedback@tptc.org.sg, or 
call the Town Council at 6272 6415. Here is some of the feedback 
received recently - and how the Town Council responded.

Improvements coming your way

Covered linkway between Block 9 
Gloucester Road and Farrer Park 
MRT Station. 

Ground-breaking of jogging track 
between Blocks 107 and 136 Jalan 
Bukit Merah. 

Drop-off porch at Block 668 Chander Road. 

Miss Ho Siew Han of Block 74 
Tiong Poh Road sent a letter thank-
ing Property Officer Thang Yew 
Beng for his help. She had fallen 
ill and was having trouble getting 
around. She asked if a handrail 
could be fixed to the side of the last 
eight steps to her flat on the third 
floor. Yew Beng arranged for the 
handrail to be installed in less than 
two weeks.

Mr Sum Chong Him, a resident at 
Block 126 Bukit Merah View sent 
his appreciation for Property Officer 
Clemence’s Lim help by post. For 
the past ten and a half years, every 
time lightning flashed during a 
storm, the power to his flat as well 
as his neighbours’ would trip. With 
Clemence’s help, it was finally 
solved!

Mr Simon Lo of Block 8 Kim Tian 
Place sent an email of appreciation 
on behalf of his family to the town 
council. They were very happy with 

the new covered walkway from 
their block, reaching almost all the 
way to the Tiong Bahru MRT. Mr Lo 
added that the walkway didn’t just 
provide shelter – it was barrier-free, 
well planned, and well built.

Mr Jonathan Cheng, a resident 
of Block 48 Dorset Road, sent an 
email about three wasp nests he 
spotted in his estate, and attached 
pictures of them. Property Officer 
Joey Chow arranged for the nests 
to be removed, and sent Mr Cheng 
an email to tell him about the 
de-wasping.

Ms Ng Ching Ping of Block 131B 
Kim Tian Road sent an email about 
the high-rise littering she saw in her 
block. Someone was flinging rub-
bish down, over the wall right next 
to the binchute hopper! Property 
Officer Lim Kee Siong replied to 
tell her notices would be put up at 
the lift lobby, and that he would 
monitor the situation closely.

Selamat Hari 
Raya Aidilfitri
from MPs for Tanjong Pagar GRC


